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Aims of Module
This module will enable students to develop knowledge of quality improvement approaches and develop
effective decision making to promote quality improvement standards within the workplace.

Learning Outcomes for Module
On completion of this module, students are expected to be able to:

1 Demonstrate an applied understanding of the key principles and concepts of quality improvement
2 Identify the types of evidence that can inform effective decision making within the workplace. 

3 Discuss the essential skills required to influence and lead person centred, quality health care within the
workplace. 

4 Explain the impact of a range of quality improvement methods within an area of practice.

Indicative Module Content
The "3-Step Framework for Improvement for Scotland's Public Services" underpins the learning in quality
improvement and offers students the skills to compare and contrast recent developments in quality and their
impact on improvement. A particular focus is placed on the development of awareness of quality improvement
principles, approaches and applications to service delivery. To these will be added the skills of clinical
reasoning, effective decision making and informed evidenced based, person centred care practice; and the
process and system tools and techniques required in achieving continuous quality improvement.

Module Delivery
Blended delivery comprising on campus and online learning and engagement. This will include Workshops,
Tutorials, Seminars, Keynote Lectures and Digital Learning Resources.



Indicative Student Workload Full Time Part Time

Contact Hours N/A 24 
Non-Contact Hours N/A 276 
Placement/Work-Based Learning Experience [Notional] Hours N/A N/A 
TOTAL N/A 300 
Actual Placement hours for professional, statutory or regulatory body     

ASSESSMENT PLAN
If a major/minor model is used and box is ticked, % weightings below are indicative only.

Component 1
Type: Coursework Weighting: 100% Outcomes Assessed: 1, 2, 3, 4 
Description: Coursework: Completion of a quality improvement proposal for an identified area of practice 

MODULE PERFORMANCE DESCRIPTOR
Explanatory Text
Your coursework submission will be assessed against the criteria identified on the marking grid for the module.
Final grade awarded will be calculated using module performance descriptor.

Module Grade Minimum Requirements to achieve Module Grade:
A A
B B 
C C
D D
E E
F Failure to achieve grade E in all sections.

NS Non-submission of work by published deadline or non-attendance for examination

Module Requirements

Prerequisites for Module Successful completion of all Stage One DipHE Wellbeing and Enablement
modules (or equivalent) will be required. 

Corequisites for module None.
Precluded Modules None.
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