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Reasons why students plagiarise


The reasons why individuals plagiarise are so diverse that we need to be aware of the causes (possible causes), to enable us devise effective means and strategies for deterring such malpractice (Ashworth and Bannister, 1997; Baty, 2000; Love and Simmons, 1998; Park, 2003; Stevens and Stevens, 1987; Straw, 2002).  Our research findings at The Robert Gordon University, Aberdeen have led us to group the reasons why individuals plagiarise into four main categories.  These are:

· Lack of awareness: a genuine lack of understanding of what plagiarism is about.

· Educational issues: inadequate training in academic writing and referencing skills, poor study skills, valuing memorisation and recitation – case of valuing product more than process, poor study skills.

· Cultural issues: Reverence for the teacher or authority; cultural misconception of plagiarism by international students as framed by western social construct (Lim and See, 2001); interlanguage [associated with second language learning - is described as the in-between language that learners use as they develop towards gaining mastery in the target language (McKay 2004)].

· Individual values: levels of morality, opportunity gains – the need to gain a qualification without engaging in the discourse, risk taking, lack of self regulation/poor time management, fear of failure, etc.
 

Planning and developing staff training: Some issues to consider

In planning and developing training courses, it is best to use a framework or model to inform as well as to underpin course design.  A simple but effective framework to use is Systems Approach.  In using the Systems Approach for designing training, we should focus on the following:

- Needs analysis (Why train staff?) Identify the reasons why we need to educate and train staff.

- What groups of staff need to be trained?

- What are the intended outcomes of the course? Raise awareness, Development of Skills and capabilities, Course design, Assessment design, Student support, etc.

- Devise content of training and where appropriate allow the participants to contribute to the development of content [This will include:  Planning, Design, Content, Delivery and Learning methods (to include the nature and relevance of the activities)].

- How is the training to be delivered/implemented?  Identify, choose and match mode of delivery to the intended learning outcomes.
- Is this initial training, a follow up, one -off or continuing professional development?

- Will the training be delivered on a regularly basis, on a needs basis or 'just-in-time'?
- What is the method of delivery - e.g. Is it information giving; case studies based, problem-based learning approach, seminar, workshop, role play, etc?
- What are the resource requirements - e.g buying-in a resource person, 
- Is it cost effectiveness of providing the training?

- When and where is the training to be delivered? Consider the time and place of delivery.

- How well or how effective has the training been? 
- Did the training meet the intended outcomes?
- Was the quality of delivery effective – i.e. how would you 
- Level of engagement and level of satisfaction of the participants.

Possible staff development activities on plagiarism deterrence
 

Staff (categories)
· Academic staff/Teaching Assistant: 
- awareness raising regarding University Academic Regulations on Academic Misconduct: - Principles, Policy, Procedures and process of implementation, Making students aware about plagiarism, Support for avoiding and deterring plagiarism, Penalties for plagiarism, What to Do when students plagiarise?
- designing and re-design the curriculum in terms of outcomes, mode of delivery and learning activities and all linked to assessment.  
- provide appropriate scaffolding for learning: e.g. examples of work demonstrating good synthesis, analysis, evaluation, reflection, etc.
- designing assessment to eliminate the opportunities for students to plagiarise. For example, designing assessment that do not enable students to regurgitate information but apply, analyse, synthesise, evaluate, reflect on, etc.
- use technology as deterrent: Staff can use the facilities on the JISC ‘Turnitin’ software as a diagnostic/learning tool, for example - getting students to use the tool to scan their work and using a peer/triad model of two/three students to peer review each other's work in a formative assessment context.
- What to do when students plagiarise?
- Responding to Students in a Dilemma or Crises


· Learning Support
- Academic Advisers: 
Developing students' study skills, time management, examination techniques, etc.
Coaching students to write academic papers to the required standard

- Library/IT staff: 
Coaching staff and students on how to search the electronic environment (e.g. databases, online journals, etc.) for information; how to evaluate, analyse and use information in the right context
Coaching/tutor students on how to appropriate reference academic writing


· Registry staff
- How to write regulations and policy documents using language that students can easily understand and relate to.


· Invigilators??
- How to spot copying and collusion during examinations.
- Strategies of preventing opportunities of copying and collusion during assessments and/or examination.
Table 1 Relevant information required for planning staff training to deter plagiarism

	Purpose and focus of staff training
	Content (possible content) for staff training. [Adapt and contextualise the content to suit the target group]
	Category of Staff
	Mode of Delivery
	Duration (variable -dependent on the level of participants’ prior knowledge, stage of training, etc. 
	Notes

	Awareness raising
Raising awareness of staff on plagiarism:
	- Why students plagiarise?

Identifying indicators of plagiarism. 


	Academic, Registry and Teaching 

Support staff 
	· Discussion/

· Seminar

· Workshops

· 
	
	

	
	- Academic Regulations on Academic Misconduct: - Principles, Policy, Procedures and process of implementation, Making students aware about plagiarism, Support for avoiding and deterring plagiarism, Penalties for plagiarism, What to Do when students plagiarise?
	Academic, Registry and Teaching Support staff
	· Discussion/

· Seminar

· Games and Simulations


	
	

	Cultural Awareness
	- Enabling staff to understand students’ cultural backgrounds;
Developing staff’s intercultural competences.
	
	· Discussion/
Seminars

· Case studies and critical incident analysis
	
	Understanding students’ cultural background will enable staff to meet individual student’s needs.


· The list is not exhaustive.  More methods could be added.


	Course and Assessment Design 
	- Designing and re-design the curriculum in terms of:
writing learning outcomes which make it difficult for students to plagiarise, choice of mode of delivery and learning activities and aligning all to assessment. 
- provide appropriate scaffolding for learning: e.g. examples of work demonstrating problem framing, good synthesis, analysis, evaluation, reflection, etc.
.
	Academic staff
	· Workshops

(face to face)

· Online

· 
	
	Course Design to deter plagiarism

a. adopt an active/participative learning approach



	
	- Designing (re-designing) assessment# to eliminate the opportunities for students to plagiarise. For example, designing assessment that do not enable students to regurgitate information but apply, analyse, synthesise, evaluate, reflect on, etc
	Academic staff
	· Workshop (face to face)

· Online

· 
	
	b. use a diverse range of assessment methods (integrated assessment, staged assessment, peer and self assessment), provide appropriate scaffolding in terms of clear assessment briefs, model answers to show students what standard of work that is expected of them.

	Providing support for students
	Providing support for students to prevent them engaging with plagiarism practices


a. induction on issues of academic integrity, academic practice and scholarship, plagiarism

b. providing coaching in academic writing and referencing skills

c. teaching study skills, time management, exam techniques, etc.

d. advocacy

e. providing guidance and counselling

- Responding to Students in a Dilemma or Crises
	Academic and Teaching Support staff
	· Coaching

· Tutorials

· Workshops

· Seminars

· Games and Simulations

· 
	
	Learning Support
- Academic Advisers: 
Developing students’ study skills, time management, examination techniques, etc.
Coaching students to write academic papers to the required standard

- Library/IT staff: 
Coaching staff and students on how to search the electronic environment (e.g. databases, online journals, etc.) for information; how to evaluate, analyse and use information in the right context
Coaching/tutor students on how to appropriate reference academic writing

Registry staff
- How to write regulations and policy documents using language that students can easily understand and relate to.


· The list is not exhaustive.  More methods could be added.


	Punishment
	How to deal with students who are caught plagiarising?

a. procedures 

b. penalties/sanctions (is the practice the same across the board? Is it seen as fair? How are the enforcers trained?)

c. appeal panels – training for panellists
	Academic, Registry and Teaching Support staff
	· Discussion/

Seminar

· Role plays

· Games and Simulations


	
	

	Detection 

	- use technology as deterrent: Staff can use the facilities on the JISC Turnitin software as a diagnostic/learning tool, for example - getting students to use the tool to scan their work and using a peer/triad model of two/three students to peer review each other's work in a formative assessment context. 
	Academic, Registry and Teaching Support staff
	· Workshops (face to face)

· Online

· Games and simulations

· 
	
	Detection of plagiarism
a. using conventional methods

b. using electronic/technological methods

	
	Invigilators??
- How to spot copying and collusion during examinations.
- Strategies for preventing opportunities for copying and collusion during assessment and/or examination
	Academic, Registry, Teaching Support staff,

Other
	· Workshops (face to face)

· Online

· Games and simulations


	
	Detection of plagiarism
a. using conventional methods

b. using electronic/technological methods


· The list is not exhaustive.  More methods could be added.


#Assessment

Change assessment from tasks/activities which require (and/or enable) students to ‘regurgitate facts, huge chunk of text from books/lecture notes or to copy and paste information from the Internet to those assessment which tasks students to:

- apply knowledge and facts to solving problems
- analyse information, given situation or data and to justify their analysis within a 
   given context
- use information given to synthesise and construct new knowledge
- develop argument and to support it with relevant sourced materials and 
   references
- source, retrieve and evaluate information and data within given parameters or 
   contexts
- reflect on own learning and to use insights gained to state how they would 
   enhance practice and performance and to identify new learning needs
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